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Today. Tomorrow. Together.

STEPS TO BECOMING A RESIDENT
Pathways Memory Support Neighborhood 
at Western Reserve Masonic Community

	☐ Loved one receives diagnosis of Alzheimer’s or another dementia. 

	☐ You or another loved one receives Power of Attorney (POA) to be able to make 
decisions for your loved one with dementia. 

	☐ You and/or other loved ones or caregivers decide it’s time for a memory support 
community and start researching options. 

	☐ Call and talk to a sales counselor to get more information about the options at 
Western Reserve Masonic Community. 

	☐ Tour our Pathways Memory Support Neighborhood and ask us any  
questions you have. 

	☐ Submit a free application for financial qualification. 

	☐ We review your loved one’s personal and financial information to ensure we’re a 
good fit financially. 

	☐ Your loved one gets approved! 

	☐ Place a deposit for the apartment you choose. 

	☐ One of our nurses completes a clinical assessment to ensure we’re a good fit for 
their care needs. 

	☐ Your loved one gets approved and we create a personalized care plan for them. 

	☐ Sign our agreements and schedule your loved one’s move in. 

	☐ Move in day! 

	☐ Your loved one becomes a resident of our Pathways Memory Support 
Neighborhood and thrives.


